Schedule of Accreditation

issued by

United Kingdom Accreditation Service
2 Pine Trees, Chertsey Lane, Staines-upon-Thames, TW18 3HR, UK

Norfolk & Norwich University Hospitals
NHS Foundation Trust

Issue No: 007

Issue date: 05 April 2019

UKAS Norfolk & Norwich University
MEDICAL Hospital
8426 Colney Lane
Norwich

Accredited to
IQIPS Standard | NM4 7YY

Contact: Dr John Fitzgerald

Tel: +44 (0)1603 288910

Fax: +44 (0)1603 288946

E-Mail: john.fitzgerald@nnuh.nhs.uk
Website: www.nnuh.nhs.uk

Examinations performed by the Organisation at the locations specified below

Locations covered by the organisation and their relevant activities

Service locations:

Primary location details Activity Location
code

Address with full postcode Local contact

Norfolk & Norwich University Hospital ~ Dr John Audiology

Colney Lane FitzGerald Paediatric Audiology A
Norwich

Norfolk

NL4 7UY
Activities performed away from the primary location listed above:

Other location details with full postcode Activity Ic_g((j:stlon
Audiology Department Audiology

Cromer & District Hospital Paediatric Audiology

Mill Road B
Cromer

Norfolk

NR27 0BQ

Audiology Department

Norfolk Deaf Association Audiology

Meridian Business Park C
14 Meridian Way

Norwich

NR7 OTA

| QIPS

Improving Quality In Physiological Services:

Assessment Manager: JD
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Examinations performed by the Organisation at the locations specified below

DETAIL OF ACCREDITATION

Cosl

Impression Taking

Hearing Aid Fitting

Real Ear Measurement

Real Ear To Coupler Differences
Hearing Aid Diagnostics and
Adjustments

Activity Type of Examination/Procedure Equipment used Location
Performed Code
Audiology Adult Hearing Services - A
Assessment
Otoscopy Auroscope
Wax Removal — Henkel Forceps Henkel Forceps
Wax Removal — Jobson Horne Probe | Jobson Horne Probe
History Taking Audiometers:
Pure Tone Audiometry Aurical, Astera
Tympanometry & Reflex Testing
Loudness Discomfort Levels Tympanometers:
Maico, Titan,
GSI38
Audiology Adult Hearing Services - A
Rehabilitation
Glasgow Hearing Aid Benefit Profile Auroscope

Aurical Fitting
System,
Astera

Tympanometers:
Maico, Titan,

GSI38

QI PS

Improving Quality In Physiological Services:

Assessment Manager: JD
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Examinations performed by the Organisation at the locations specified below

Impression Taking

Hearing Aid Fitting

Real Ear Measurement

Real Ear to Coupler Differences
Hearing Aid Diagnostics and
Adjustment

Aural Rehabilitation counselling
Unaided & Aided Testing (Sound
field or speech)

Bone Anchored Hearing Aid Fitting
Unaided & Aided Testing (Sound
field or speech)

Bone Anchored Hearing Aid Fitting

Activity Type of Examination/Procedure Equipment used Location
Performed Code
Audiology Complex Adult Hearing Services - A
Assessment
Otoscopy Auroscope
History Taking Audiometers:
Pure Tone Audiometry Aurical, Astera
Tympanometry & Reflex Testing with | Tympanometers:
Interpretation of Results Maico, Titan,
Loudness Discomfort Levels GSI38
Play Audiometry Titan TEOAE &
Otoacoustic Emissions Tests - DPOAE
Transient Evoked Eclipse ERA and
Otoacoustic Emissions Tests - TEOAE & DPOAE
Distortion Product equipment
Neuro-otological Auditory Brainstem
Responses - Air Conduction
Neuro-otological Auditory Brainstem
Response - Bone Conduction
Screening/Automated OAE
Bone Anchored Hearing Aid
Assessment
BKB Sentences or Other Speech
Material
Audiology Complex Adult Hearing Services - A
Rehabilitation
Otoscopy Auroscope
Cosl Aurical Fitting

System REM and
Test box

| QIPS

Improving Quality In Physiological Services:

Assessment Manager: JD
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Schedule of Accreditation
= issued by
United Kingdom Accreditation Service
- - 2 Pine Trees, Chertsey Lane, Staines-upon-Thames, TW18 3HR, UK
UKAS Norfolk & Norwich University Hospitals
8246 NHS Foundation Trust
Accredited to Issue No: 007 Issue date: 05 April 2019
IQIPS Standard
Examinations performed by the Organisation at the locations specified below
Activity Type of Examination/Procedure Equipment used Location
Performed Code
Audiology Complex Adult Services — Tinnitus A
Tinnitus Handicap Inventory
Tinnitus Counselling
Sound enrichment therapy e.g. noise
generators
Audiology Complex Adult Services — Balance A
Otoscopy Auroscope
History Taking Otometrics VHIT
Dizziness Handicap inventory Micromedical
Caloric Irrigation Test Visualeyes VNG
Videonystagmography system
Positioning manoeuvres for Water Caloric Tanks
assessment and treatment of BPPV ERA equipment
VHIT
Vestibular Evoked Myogenic
Potential (VEMP) Testing
Vestibular Rehabilitation
lpvovmg Quality In Physiological Services:
Assessment Manager: JD Page 4 of 12
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Examinations performed by the Organisation at the locations specified below

Assessment

Otoscopy
History Taking
Pure Tone Audiometry

Tympanometry & Reflex Testing with

Interpretation of Results

Visual Reinforcement Audiometry
Performance Test

McCormick Toy Test
Manchester Picture Test

Play Audiometry

Otoacoustic Emissions Tests -
Transient Evoked

Otoacoustic Emissions Tests -
Distortion Product
Screening/Automated OAE

BKB Sentences or Other Speech
Material

AB Word Lists

Activity Type of Examination/Procedure Equipment used Location
Performed Code
Paediatric Audiology Paediatric Audiology Services — A

Auroscope
Audiometers:
Aurical, Astera
Tympanometers:
Maico, Titan,
GSI38

Handheld warblers:
Interacoustics PA5
Otoacoustic
emissions

Titan TEOAE

Titan DPOAE

VRA unit

Sound level meter:
Skytronic

Parrot System
McCormick Toy Test
Manchester Picture
Test

Manchester Junior
Word List

BKB Sentences
AB(s) Word List
Skull Simulator
Eclipse ERA system

QI PS

Improving Quality In Physiological Services:

Assessment Manager: JD

Page 5 of 12



Schedule of Accreditation

issued by

United Kingdom Accreditation Service
2 Pine Trees, Chertsey Lane, Staines-upon-Thames, TW18 3HR, UK

UKAS

MEDICAL
8246

Accredited to
IQIPS Standard

Norfolk & Norwich University Hospitals
NHS Foundation Trust

Issue No: 007

Issue date: 05 April 2019

Examinations performed by the Organisation at the locations specified below

Activity Type of Examination/Procedure Equipment used Location
Performed Code
Paediatric Audiology Paediatric Audiology Services - A
Rehabilitation
Impression Taking Aurical Fitting
Hearing Aid Fitting System
Real Ear Measurement VRA system
Real Ear to Coupler Differences Sound level meter:
Hearing Aid Diagnostics and Skytronic
Adjustment Parrot System
Unaided & Aided Sound Field McCormick Toy Test
Thresholds Manchester Picture
LING speech sounds Test
PEACH/Little Ears Questionnaire Manchester Junior
Word List
BKB Sentences
AB(s) Word List
Paediatric Audiology Complex Paediatric Audiology A

Services — Assessment

Neuro-otological Auditory Brainstem
Responses - Air Conduction
Neuro-otological Auditory Brainstem
Response - Bone Conduction
Neuro-ototogical Audiology
Brainstem Responses - Tone Pip
Bone Anchored Hearing Aid
Assessment

Cochlear Microphonic Testing

High Frequency Probe Tone
Tympanometry

Eclipse ERA System
Tympanometers:
Maico, Titan,

GSI38

QI PS

Improving Quality In Physiological Services:

Assessment Manager: JD
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Examinations performed by the Organisation at the locations specified below

Activity Type of Examination/Procedure Equipment used Location
Performed Code

Paediatric Audiology Complex Paediatric Audiology A
Services — Rehabilitation
Bone Anchored Hearing Aid Fitting Skull Simulator

Audiology Adult Hearing Services - B
Assessment
Otoscopy Auroscope
Wax Removal — Henkel Forceps Henkel Forceps
Wax Removal — Jobson Horne Probe | Jobson Horne Probe
History Taking Audiometers:
Pure Tone Audiometry Aurical
Tympanometry & Reflex Testing Tympanometers:
Loudness Discomfort Levels Maico,

GSI38

Audiology Adult Hearing Services - B
Rehabilitation
Glasgow Hearing Aid Benefit Profile Aurical Fitting
Cosl System
Impression Taking Tympanometers:
Hearing Aid Fitting Maico,
Real Ear Measurement GSI38
Real Ear To Coupler Differences
Hearing Aid Diagnostics and
Adjustments

l;w()vmg Quality !Ph\/smlogw;ul Services:
Assessment Manager: JD Page 7 of 12
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Examinations performed by the Organisation at the locations specified below

Impression Taking

Hearing Aid Fitting

Real Ear Measurement

Real Ear to Coupler Differences
Hearing Aid Diagnostics and
Adjustment

Aural Rehabilitation counselling
Unaided & Aided Testing (Sound
field or speech)

Bone Anchored Hearing Aid Fitting
Unaided & Aided Testing (Sound
field or speech)

Bone Anchored Hearing Aid Fitting

Activity Type of Examination/Procedure Equipment used Location
Performed Code
Audiology Complex Adult Hearing Services - B
Assessment
Otoscopy Auroscope
History Taking Audiometers:
Pure Tone Audiometry Aurical, Astera
Tympanometry & Reflex Testing with | Tympanometers:
Interpretation of Results Maico, Titan,
Loudness Discomfort Levels GSI38
Play Audiometry Titan TEOAE &
Otoacoustic Emissions Tests - DPOAE
Transient Evoked Eclipse ERA and
Otoacoustic Emissions Tests - TEOAE & DPOAE
Distortion Product equipment
Neuro-otological Auditory Brainstem
Responses - Air Conduction
Neuro-otological Auditory Brainstem
Response - Bone Conduction
Screening/Automated OAE
Bone Anchored Hearing Aid
Assessment
BKB Sentences or Other Speech
Material
Audiology Complex Adult Hearing Services - B
Rehabilitation
Otoscopy Auroscope
Cosl Aurical Fitting

System REM and
Test box

| QIPS

Improving Quality In Physiological Services:

Assessment Manager: JD
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Examinations performed by the Organisation at the locations specified below

Assessment

Otoscopy

History Taking

Pure Tone Audiometry
Tympanometry & Reflex Testing with
Interpretation of Results

Visual Reinforcement Audiometry
Performance Test

McCormick Toy Test

Manchester Picture Test

Play Audiometry

Otoacoustic Emissions Tests -
Transient Evoked

Otoacoustic Emissions Tests -
Distortion Product
Screening/Automated OAE

BKB Sentences or Other Speech
Material

AB Word Lists

Activity Type of Examination/Procedure Equipment used Location
Performed Code
Audiology Complex Adult Services — Tinnitus B
Tinnitus Handicap Inventory
Tinnitus Counselling
Sound enrichment therapy e.g. noise
generators
Paediatric Audiology Paediatric Audiology Services - B

Auroscope
Audiometers:
Aurical
Tympanometers:
Maico

Handheld warblers:
Kamplex KS5
Otoacoustic
emissions

ILO288

VRA unit

Sound level meter:
Kamplex KM6
Parrot System
McCormick Toy Test
Manchester Picture
Test

Manchester Junior
Word List

BKB Sentences
AB(s) Word List

QI PS

Improving Quality In Physiological Services:

Assessment Manager: JD
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Examinations performed by the Organisation at the locations specified below

Activity Type of Examination/Procedure Equipment used Location
Performed Code
Paediatric Audiology Paediatric Audiology Services - B
Rehabilitation
Impression Taking Aurical Fitting
Hearing Aid Fitting System
Real Ear Measurement VRA System
Real Ear to Coupler Differences Sound level meter:
Hearing Aid Diagnostics and Skytronic
Adjustment Parrot System
Unaided & Aided Sound Field McCormick Toy Test
Thresholds Manchester Picture
LING speech sounds Test
PEACH/Little Ears Questionnaire Manchester Junior
Word List
BKB Sentences
AB(s) Word List
Paediatric Audiology Complex Paediatric Audiology B

Services — Assessment

Neuro-otological Auditory Brainstem
Responses - Air Conduction
Neuro-otological Auditory Brainstem
Response - Bone Conduction
Neuro-ototogical Audiology
Brainstem Responses - Tone Pip
Bone Anchored Hearing Aid
Assessment

Cochlear Microphonic Testing

High Frequency Probe Tone
Tympanometry

Biol-logic Nav Pro
ERA system
Tympanometers:
Maico

QI PS

Improving Quality In Physiological Services:

Assessment Manager: JD
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Examinations performed by the Organisation at the locations specified below

Activity Type of Examination/Procedure Equipment used Location
Performed Code
Paediatric Audiology Complex Paediatric Audiology B
Services — Rehabilitation
Bone Anchored Hearing Aid Fitting Skull Simulator
Audiology Adult Hearing Services - C
Assessment
Otoscopy Auroscope
Wax Removal — Henkel Forceps Henkel Forceps
Wax Removal — Jobson Horne Probe | Jobson Horne Probe
History Taking Audiometers:
Pure Tone Audiometry Aurical
Tympanometry & Reflex Testing Primus Ice
Loudness Discomfort Levels Tympanometers:
Titan,
GSI38
Audiology Adult Hearing Services - C
Rehabilitation
Aurical Fitting
Glasgow Hearing Aid Benefit Profile System
CoslI Tympanometers:
Impression Taking Titan,
Hearing Aid Fitting GSI38
Real Ear Measurement
Real Ear To Coupler Differences
Hearing Aid Diagnostics and
Adjustments
Audiology Complex Adult Services — C
Assessments
Otoscopy Auroscope
History Taking Audiometers:
Pure Tone Audiometry Aurical,
Tympanometry & Reflex Testing with | Primus Ice
Interpretation of Results Tympanometers:
Loudness Discomfort Levels Titan
GSI38

QI PS

Improving Quality In Physiological Services:

Assessment Manager: JD
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Examinations performed by the Organisation at the locations specified below

Activity Type of Examination/Procedure Equipment used Location
Performed Code
Audiology Complex Adult Services — C
Rehabilitation
Otoscopy
Cosl

Impression Taking

Hearing Aid Fitting

Real Ear Measurement

Real Ear to Coupler Differences
Hearing Aid Diagnostics and
Adjustment

Aural Rehabilitation counselling

Audiology Complex Adult Services — Tinnitus C
Tinnitus Handicap Inventory

Tinnitus Counselling

Sound enrichment therapy e.g. noise
generators

END

QI PS

Improving Quality In Physiological Services:

Assessment Manager: JD Page 12 of 12



