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TEC Quality Limited

Issue No: 004 Issue date: 15 December 2025
Accredited to ISO/IEC

17065:2012 to provide product
conformity certification

DETAIL OF ACCREDITATION

Service Standard

TECHNOLOGY ENABLED CARE SERVICES: TEC Quality — Quality Standards Framework

Handbook v1.3 May 2025
Self Assessment Summary Gap Analysis v11.2

Mandatory Core Modules:

User and Carer Experience

User and Service Safety

Effectiveness of Service

Information Governance

Partnership working and Integrated Service
The Workforce

Business Continuity

Ethics

Performance and Contract Management
Continuous Improvement & Innovation

Specialist modules:

TEC Monitoring

Response Services

Assessment of Installation and Maintenance of TEC
Supply Sector and Solutions Provider

Equipment (NAEP) and Wheelchair Services

END

TEC Quality Ltd is recorded as issuing UKAS accredited certificates to organisations in the countries
listed below. This list is current at the time of issue of this schedule.
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