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Dudley Road 
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United Kingdom 
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Tel: +44 (0)121 612 2360 (or +44(0) 7974106572) 

E-Mail: rebecca.few@nhs.net 

Website: www.swbh.nhs.uk 

 

Examinations performed by the Organisation at the locations specified below 

 
Locations covered by the organisation and their relevant activities 

 

Service locations: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Primary location details Activity Location 
code 

    
Address with full postcode Local contact   
Hearing Services Centre 
City Hospital 
Dudley Road 
Birmingham 
B18 7QH 
 
(includes Audiology at Birmingham 
Treatment Centre, City Hospital) 

Rebecca Few 
 

Audiology A 
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Activities performed away from the primary location listed above: 

Other location details with full postcode Activity Location code 

   
Audiology Department 
Lyng Centre for Health and Social Care 
Frank Fisher Way 
West Bromwich 
B70 7AW 

Audiology B 

   

   
James Preston Health Centre 
61 Holland Road 
Sutton Coldfield 
B72 1RL  

Audiology C 

   

   
Audiology Department 
Rowley Regis Hospital 
Moor Lane 
Rowley Regis 
B65 8DA 

Audiology D 

   

   
Audiology Department 
Neptune Health Park 
Sedgley Road West 
West Tipton 
DY4 8LY 

Audiology E 

   

   
Audiology Department 
Sandwell General Hospital 
Lyndon 
West Bromwich 
B71 4HJ 

Audiology F 

   

    
Heartlands Hospital 
Bordesley Green East 
Bordesley Green 
Birmingham 
B9 5SS 

 Audiology 
(NHSP only) 

G 

    

    
Birmingham Women’s Hospital 
Metchley Park Road 
Edgbaston 
Birmingham  
B15 2TG 

 Audiology  
(NHSP only) 

H 
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Other location details with full postcode Activity Location code 

    
Good Hope Hospital 
Rectory Road 
Sutton Coldfield 
B75 7RR 

 Audiology 
(NHSP only) 

I 

    

    
Domiciliary  Audiology K 
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Activity 
Type of Examination/Procedure 

Performed 
Equipment used 

Location  
Code 

    
Audiology Adult Hearing Services: 

 
Otoscopy 
History Taking 
Pure Tone Audiometry 
Tympanometry & Reflex testing 
Loudness Discomfort Levels 
COSI 
Impression Taking 
Hearing Aid Fitting 
Real Ear Measurement 
Hearing Aid Diagnostics and 
Adjustment 
Aural Rehabilitation Counselling 

Aurical Freefit 
Aurical Audiometer 
Aurical Testbox 
Sound level meter 
Portable audiometers: 
KLD21,  
Tympanometers: 
Tympstar, GSI38, GSI39, 
Zodiac 
Otoscope 

A 

    

    
Audiology Complex Adult Services: 

 
Otoscopy 
History Taking 
Pure Tone Audiometry 
Tympanometry & Reflex Testing  
Loudness Discomfort Levels 
Otoacoustic Emissions Tests - 
Transient Evoked 
COSI 
Impression Taking 
Hearing Aid Fitting 
Real Ear Measurement 
Hearing Aid Diagnostics and 
Adjustment 
Aural Rehabilitation counselling 
Unaided and aided testing  
AB Word Lists 

Aurcial Freefit 
Aurical Audiometer 
Aurical Testbox 
Sound level meter 
Portable audiometers 
KLD21,  
Tympanometers: 
Tympstar, GSI38, GSI39,  
Zodiac 
Handheld warbler 
Otoacoustic emissions 
(ILO288 / ILO292) 
Opus VRA unit 
Parrot Speech Test 
Otoscope 
 
 

A 
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Activity 
Type of Examination/Procedure 

Performed 
Equipment used 

Location  
Code 

    
Audiology Complex Adult Services Tinnitus: 

 
Tinnitus Handicap Inventory  
Tinnitus Counselling  
Sound enrichment therapy e.g. 
noise generators  

Aurical Freefit 
Aurical Audiometer 
Aurical Testbox 
Sound level meter 
Portable audiometers: 
KLD21,  
Tympanometers: 
Tympstar, GSI38, GSI39, 
Zodiac 
Otoscope 

A 

    

    
Audiology Complex Adult Services  

Balance: 
 

Otoscopy 
History Taking 
Dizziness Handicap inventory 
Caloric Irrigation Test 
Videonystagmography 
Positioning manoeuvres for 
assessment and treatment of BPPV 
Head Impulse Test 
Vestibular Evoked Myogenic 
Potential (VEMP) Testing 
Rotary Chair Testing 
Vestibular Rehabilitation 
Clinical Test of Sensory Inputs to 
Balance 

Eclipse 
Chartr VNG 
Aquastim caloric 
vHIT Impulse 
Aurical Audiometer 
Otoscope 
Tympanometers: 
Tympstar, GSI38, GSI39,  
Zodiac 
Otoscope 
 
 

A 
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Activity 
Type of Examination/Procedure 

Performed 
Equipment used 

Location  
Code 

    
Audiology Paediatric Audiology Services: 

 
Otoscopy 
History Taking 
Pure Tone Audiometry 
Tympanometry & Reflex Testing  
Distraction Testing 
Visual Reinforcement Audiometry 
Performance Test 
McCormick Toy Test 
Play Audiometry 
AB Word Lists 
Ling Sounds 
Impression Taking 
Hearing Aid Fitting 
Real Ear Measurement 
Real Ear to Coupler Differences 
Hearing Aid Diagnostics and 
Adjustment 
Unaided & Aided Testing 
PEACH or other Questionnaire 

Aurical Freefit 
Aurical Audiometer 
Aurical Testbox 
Sound level meter 
Portable audiometers 
KLD21,  
Tympanometers: 
Tympstar, GSI38, GSI39 
Handheld warbler  
Eclipse (ABR) 
Otoacoustic emissions 
(ILO292 & 288) 
Opus VRA unit 
Parrot Speech Test 
Zodiac 
Otoscope 
 

A 

    

    
Audiology Complex Paediatric Audiology 

Services: 
 
Otoscopy 
History Taking 
 
Auditory Brainstem Response- 
Thresholds 
Otoacoustic Emissions Tests - 
Transient Evoked 
Cochlear Microphonic Testing 
(CMT) 
High Frequency Probe Tone 
Tympanometry 
Vestibular Testing 
 

Aurical Freefit 
Aurical Audiometer 
Aurical Testbox 
 
Sound level meter 
Portable audiometers 
KLD21, AD17 
Tympanometers: 
Tympstar, GSI38, GSI39, 
Zodiac 
Eclipse (ABR & VEMP) 
Otoacoustic emissions 
(ILO292 & 288) 
Opus VRA unit 
Parrot Speech Test 
Chartr VNG 
Aquastim caloric 
vHIT Impulse 
Otoscope 
 

A 
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Activity 
Type of Examination/Procedure 

Performed 
Equipment used 

Location  
Code 

    
Audiology Adult Hearing Services: 

 
Otoscopy 
History Taking 
Pure Tone Audiometry 
Tympanometry & Reflex testing 
Loudness Discomfort Levels  
COSI 
Impression Taking 
Hearing Aid Fitting 
Real Ear Measurement 
Hearing Aid Diagnostics and 
Adjustment 
Aural Rehabilitation counselling 

Aurical Freefit 
Aurical Audiometer 
Aurical Testbox 
 
Sound level meter 
Portable audiometers: 
KLD21, AD25 
Tympanometers: 
Tympstar, Vs I and II, 
Zodiac,  
Otoscope 
 

B 

    

    
Audiology Complex Adult Services: 

 
Otoscopy 
History Taking 
Pure Tone Audiometry 
Tympanometry & Reflex Testing  
Loudness Discomfort Levels 
 
Otoacoustic Emissions Tests - 
Transient Evoked 
Impression Taking 
Hearing Aid Fitting 
Real Ear Measurement 
Hearing Aid Diagnostics and 
Adjustment 
Aural Rehabilitation counselling 

Aurical Freefit 
Aurical Audiometer 
Aurical Testbox 
 
Sound level meter 
Otoacoustic emissions: 
ILO288,  
Portable audiometers: 
KLD21, AD25,  
Handheld warblers: 
CE70, KS5 
Tympanometers: 
Tympstar, Vs I and II, ,  
Zodiac 
Opus VRA unit 
Parrot Plus speech test 
Otoscope 

B 
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Activity 
Type of Examination/Procedure 

Performed 
Equipment used 

Location  
Code 

    
Audiology 
 

Complex Adult Services Tinnitus: 
 
Tinnitus Handicap Inventory  
Tinnitus Counselling  
Sound enrichment therapy e.g. 
noise generators  
 

Aurical Freefit 
Aurical Audiometer 
Aurical Testbox 
 
Sound level meter 
Portable audiometers: 
KLD21, AD25 
Tympanometers: 
Tympstar, Vs I and II, 
Zodiac,  
Otoscope 

B 

    

    
Audiology Complex Adult Services – Balance 

 
Otoscopy 
History Taking 
Dizziness Handicap Inventory 
Positon manoeuvres for 
assessment and treatment of BPPV 
Vestibular Rehabilitation 

Aurical Audiometer 
Tympanometers: 
Tympstar, Vs I and II, 
Zodiac,  
Otoscope 
 
 

B 
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Activity 
Type of Examination/Procedure 

Performed 
Equipment used 

Location  
Code 

    

Audiology Paediatric Audiology Services: 
 
Otoscopy 
History Taking 
Pure Tone Audiometry 
Tympanometry & Reflex testing 
Distraction Testing  
Visual Reinforcement Audiometry 
Performance Test 
McCormick Toy Test 
Play Audiometry 
Otoacoustic Emissions Tests - 
Transient Evoked 
High Frequency Probe Tone 
Tympanometry 
Impression taking 
Hearing Aid Fitting 
Real Ear Measurement  
Hearing Aid Fitting 
Real Ear Measurement 
Real Ear to Coupler Differences 
Hearing Aid Diagnostics and 
Adjustment 
Unaided & Aided Sound Field 
Thresholds 
PEACH or other questionnaire 

Aurical Freefit 
Aurical Audiometer 
Aurical Testbox 
 
Sound level meter 
Otoacoustic emissions: 
ILO288,  
Opus VRA unit 
Portable audiometers: 
KLD21, AD25,   
Handheld warblers: 
CE70, KS5 
Tympanometers: 
Tympstar, Vs I and II, 
Zodiac 
Parrot Plus speech test 
Otoscope 
 

B 

    

    

Audiology Complex Paediatric Audiology 
Services 
 
Otoscopy 
History Taking 
Otoacoustic Emissions Tests – 
Transient Evoked 
High-frequency Probe Tone 
Tympanometry 
 
 

Aurical Freefit 
Aurical Audiometer 
Aurical Testbox 
 
Sound level meter 
Otoacoustic emissions: 
ILO288,  
Opus VRA unit 
Portable audiometers: 
KLD21, AD25 
Handheld warblers: 
CE70, KS5 
Tympanometers: 
Tympstar, Vs I and II, 
Zodiac 
Parrot Plus speech test 
Otoscope 

B 
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Activity 
Type of Examination/Procedure 

Performed 
Equipment used 

Location  
Code 

    

Audiology Adult Hearing Services: 
 
Otoscopy 
History Taking 
Pure Tone Audiometry 
Tympanometry & Reflex testing 
Loudness Discomfort Levels 
COSI 
Impression Taking 
Hearing Aid Fitting 
Real Ear Measurement 
Hearing Aid Diagnostics and 
Adjustment 
Aural Rehabilitation Counselling 

 
Aurical Freefit 
Aurical Audiometer 
Aurical Testbox 
 
Portable audiometer: 
AD25 
Tympanometer: GSI38 
Sound level meter 
Otoscope 
 

C 

    

    

Audiology Paediatric Audiology Services: 
 
Otoscopy 
History Taking 
Pure Tone Audiometry 
Tympanometry & Reflex testing 
Distraction Testing  
Visual Reinforcement Audiometry 
Performance Test 
McCormick Toy Test 
Play Audiometry 
Otoacoustic Emissions Tests- 
Transient Evoked 

Aurical Freefit 
Aurical Audiometer 
Aurical Testbox 
 
Portable audiometer: 
AD25 
Tympanometer: GSI38 
Handheld warblers: CE70 
Opus VRA unit 
Sound level meter 
Otoacoustic emissions 
(ILO292) 
Otoscope 

C 

    

    

Audiology Adult Hearing Services: 
 
Otoscopy 
History Taking 
Pure Tone Audiometry 
Tympanometry & Reflex testing 
Loudness Discomfort Levels 
COSI 
Impression Taking 
Hearing Aid Fitting 
Real Ear Measurement 
Hearing Aid Diagnostics and 
Adjustment  
Aural Rehabilitation Counselling 

Aurical Freefit 
Aurical Audiometer 
Aurical Testbox 
 
Portable audiometer: 
GSI61 
Tympanometer: GSI38,  
Soundlevel meter 
Otoscope 
 

D 
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Activity 
Type of Examination/Procedure 

Performed 
Equipment used 

Location  
Code 

    
Audiology Adult Hearing Services: 

 
Otoscopy 
History Taking 
Pure Tone Audiometry 
Tympanometry & Reflex testing 
Loudness Discomfort Levels 
COSI 
Impression Taking 
Hearing Aid Fitting 
Real Ear Measurement 
Hearing Aid Diagnostics and 
Adjustments 
Aural Rehabilitation Counselling 

Aurical Freefit 
Aurical Audiometer 
Aurical Testbox 
 
Portable audiometer: 
GSI61 
Tympanometer: Tympstar 
v1 
Sound level meter 
Otoscope 
 

E 

    

    
Audiology Adult Hearing Services: 

 
Otoscopy 
Pure Tone Audiometry 
Tympanometry & Reflex testing 
Loudness Discomfort Levels 
Impression Taking 

Aurical Freefit 
Aurical Audiometer 
Aurical Testbox 
 
Audiometer: AD25 
Tympanometer: GSI38  
Sound level meter 
Otoscope 

F 

    
    

Audiology Paediatric Audiology Services 
Assessment:  
 
Otoscopy 
Pure Tone Audiometry 
Tympanometry & Reflex testing 
Performance Test 
Play Audiometry 

Aurical Freefit 
Aurical Audiometer 
Aurical Testbox 
Audiometer: AD25 
Tympanometer: GSI38,   
Handheld warblers: KS5,  
Sound level meter 
Otoscope 

F 

    

    

Audiology Paediatric Audiology Services 
Assessment: 
Screening / Automated OAE 

Otoport (NHSP In-
Patient) 
Combined Otoport 

G 
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Activity 
Type of Examination/Procedure 

Performed 
Equipment used 

Location  
Code 

    

Audiology Complex Paediatric Audiology 
Services 
Assessment: 
Automated Auditory Brainstem 
Response (NHSP) 

Algo 3i (NHSP Out-
Patient) 
Combined Otoport 

G 

    

    

Audiology Paediatric Audiology Services 
Assessment : 
Screening / Automated OAE 

Otoport (NHSP In-
Patient) 
Combined Otoport 
 

H 

    

    

Audiology Complex Paediatric Audiology 
Services 
Assessment:Automated Auditory 
Brainstem Response (NHSP) 

Algo 3i (NHSP Out-
Patient) 
Combined Otoport 

H 

    

    

Audiology Paediatric Audiology Services 
Assessment : 
 
Screening / Automated OAE 

Otoport (NHSP In-
Patient) 
Combined Otoport 
 

I 

    

    

Audiology Complex Paediatric Audiology 
Services 
Assessment:Automated Auditory 
Brainstem Response (NHSP) 

Algo 3i (NHSP Out-
Patient) 
Combined Otoport 

I 

    

    

Audiology Adult Hearing Services: 
 
Otoscopy 
History Taking 
Pure Tone Audiometry 
Loudness Discomfort Levels 
COSI 
Impression Taking 
Hearing Aid Fitting 
Hearing Aid Diagnostics and 
Adjustments 
Aural Rehabilitation Counselling 

Primus Ice 
Portable audiometers: 
KLD21, AD17, AA220, 
AD25, ,  
Sound level meter 
Otoscope 
 

K 

END 
 


