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Audiology Department 

Torbay Hospital 

Torquay 

TQ2 7AA  

Contact: Claire Rockett 

Tel: +44 (0) 1803 655125 

E-Mail: claire.rockett@nhs.net 

Website: www.sdhct.nhs.uk 

 

Examinations performed by the Organisation at the locations specified below 

 
Locations covered by the organisation and their relevant activities 

 
Service locations: 
 

 

Activities performed away from the primary location listed above: 
 

Primary location details Activity Location code 

    
Audiology Department                  
Torbay Hospital 
Torquay 
Devon 
TQ2 7AA  

Local contact: 
Claire Rockett 

Audiology A 
 

    

Other location details with full postcode Activity Location code 

    
Audiology Department 
Newton Abbot Hospital 
West Golds Road 
Newton Abbot 
Devon 
TQ12 2TS 

 Audiology B 

    

    
Brixham Hospital 
Greenswood Road 
Brixham  
Devon 
TQ5 9HW 

 Audiology C 
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Other location details with full postcode Activity 
 
Location code 

    
Dawlish Community Hospital 
Barton Terrace 
Dawlish 
Devon 
EX7 9DH 

 Audiology D 

    

    
Paignton Health and Wellbeing Centre 
Church Street 
Paignton 
Devon 
TQ3 3AG 

 Audiology E 

    

    
Teignmouth Hospital 
Mill Lane 
Teignmouth 
Devon 
TQ14 9BQ 

 Audiology F 

    

    
Totnes Hospital 
Coronation Road 
Totnes  
Devon 
TQ9 5GH 

 Audiology G 

    

    
Dartmouth Health and Wellbeing Centre 
Wessex Way 
Dartmouth 
TQ6 0JL 

 Audiology H 

    



 
8299 

 
Accredited to 

IQIPS Standard 
2023 

 

Schedule of Accreditation  
issued by 

United Kingdom Accreditation Service  
2  P ine  Trees ,  Che r t sey  Lane ,  S ta ines -upon -Thames ,  TW18  3HR,  UK  

Torbay and South Devon NHS Foundation Trust 
 

Issue No: 011           Issue date: 16 May 2025 

Examinations performed by the Organisation at the locations specified below  

 

 
 
 

Assessment Manager: RB7 Page 3 of 13 

DETAIL OF ACCREDITATION 
 

 
Activity 

 
Type of Examination/Procedure 

Performed 

 
Equipment used 

 
Location  

Code 

    
Audiology Adult Hearing Services  A 
    
 Otoscopy 

History Taking 
Pure Tone Audiometry 
Tympanometry & Reflex testing 
 
Glasgow Hearing Aid Benefit Profile 
COSI 
Impression Taking 
Hearing Aid Fitting 
Real Ear Measurement 
Real Ear to Coupler Differences 
Hearing Aid Diagnostics and 
Adjustment 
Unaided & Aided Sound Field 
Thresholds 
AB Word Lists 

 
Auricle Audiometers 
Astera audiometer 
GSI61, AD27’s, AD25, 
GSI16 

 

 Welch Allyn otoscopes  
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Activity 

 
Type of Examination/Procedure 

Performed 

 
Equipment used 

 
Location  

Code 

    
Audiology Complex Adult Services  A 
    
 Distraction Testing 

Visual Reinforcement Audiometry 
Performance Test 
McCormick Toy Test 
Manchester Picture Test 
Play Audiometry 
Otoacoustic Emissions Tests - 
Transient Evoked 
Otoacoustic Emissions Tests - 
Distortion Product 
Screening/Automated OAE 
Bone Anchored Hearing Aid 
Assessment 
Electrocochleography 

ABR – Biologic Navpro 
and Interacoustics 
Eclipse 
 
OAE – Biologic Scout 
and Interacoustics 
Eclipse 
 
Tympanometry -  
Tympstar pro and 
Maico touchscreens 
 
 
Real Ear 
Measurement:  
Auricle Free-fit and HIT 
box 
 
 
Earmould modification: 
Greenstar drill and 
Genius Drill cabinet 

 

    

    
Audiology Unaided & Aided Sound Field 

Thresholds 
Bone Anchored Hearing Aid Fitting 

 A 

    

    
Audiology Complex Adult Services – Tinnitus:   A 
    
 Tinnitus Counselling 

Tinnitus functional index 
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Activity 

 
Type of Examination/Procedure 

Performed 

 
Equipment used 

 
Location  

Code 

    
Audiology  Complex Adult Services – 

vestibular: 
 A 

    
 Caloric Irrigation Test 

VNG 
Dix-Hallpike for BPPV 
Epley 

Balance testing: 
VNG – VisualEyes 
Caloric - Aquastim 

 

    

    
Audiology  Paediatric Audiology Services -   A 
    
  Otoscopy 

History Taking 
Auricle Audiometers 
Parrot Plus 

 

 Pure Tone Audiometry Astera audiometer  
 Tympanometry & Reflex Testing 

with Interpretation of Results 
Visual Reinforcement Audiometry 
Performance Test 
McCormick Toy Test 
Manchester Picture Test 
Play Audiometry 
Screening/Automated OAE 
AB Word Lists 
Otoacoustic Emissions Tests - 
Transient Evoked 

Hand held FF 
audiometer MEG 
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Activity 

 
Type of Examination/Procedure 

Performed 

 
Equipment used 

 
Location  

Code 

    
Audiology Auditory Brainstem Response - 

Thresholds 
High Frequency Probe Tone 
Tympanometry 
Bone Anchored Hearing Aid 
Assessment 
Cochlear Microphonic Testing 
 
Impression Taking 
Hearing Aid Fitting 
Real Ear Measurement 
Real Ear to Coupler Differences 
Hearing Aid Diagnostics and 
Adjustment 
Unaided & Aided Sound Field 
Thresholds 
LING speech sounds 
Peach/Little ears/CHILD 
questionaires 

 A 

   

   

    

    
Audiology Complex Paediatric Audiology 

Services  
        A 

    
 Bone  Anchored Hearing Aid Fitting   
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Activity 

 
Type of Examination/Procedure 

Performed 

 
Equipment used 

 
Location  

Code 

    
Audiology Adult Hearing Services   B 
    
 Otoscopy 

History Taking 
Pure Tone Audiometry 
Tympanometry & Reflex testing 
Glasgow Hearing Aid Benefit Profile 
COSI 
Impression Taking 
Hearing Aid Fitting 
Real Ear Measurement 
Real Ear to Coupler Differences 
Hearing Aid Diagnostics and 
Adjustment 
Unaided & Aided Sound Field 
Thresholds 
BKB Sentences or other Speech 
Material 
AB Word Lists 
 
Complex adult assessment 
 
Visual Reinforcement Audiometry 
Performance Test 
McCormick Toy Test 
Manchester Picture Test 
Play Audiometry 
Otoacoustic Emissions Tests - 
Transient Evoked 
Otoacoustic Emissions Tests - 
Distortion Product 
Screening/Automated OAE 
Bone Anchored Hearing Aid 
Assessment 
 
Bone Anchored Hearing Aid Fitting 

Patient Management 
system: 
Auditbase 
 
Auricle Audiometers 
Astera audiometer 
GSI61, AD27’s, AD25, 
GSI16 
 
Tympanometry – 
Tympstar pro and 
Maico touchscreen , 
 
Real Ear 
Measurement:  
Auricle Free-fit and HIT 
box 
 

 

 Sound level Meters: 
Guymark Casella 24X 
and SLM3 
 
Earmould modification: 
Greenstar drill and 
Genius Drill cabinet 
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Activity 

 
Type of Examination/Procedure 

Performed 

 
Equipment used 

 
Location  

Code 

    
Audiology Complex Adult Services – Tinnitus:  B 
    
 Tinnitus Counselling 

Tinnitus functional index 
  

    

    
Audiology Paediatric Audiology Services   B 
    
 Otoscopy 

History Taking 
Pure Tone Audiometry 
Tympanometry & Reflex Testing 
with Interpretation of Results 
Distraction Testing   
Visual Reinforcement Audiometry  
Performance Test 
McCormick Toy Test 
Manchester Picture Test 
Play Audiometry 
Screening/Automated OAE 
BKB Sentences  or  other Speech 
Material 
AB Word Lists 
Otoacoustic Emissions Tests - 
Transient Evoked 
Auditory Brainstem Response - 
Thresholds 
High Frequency Probe Tone 
Tympanometry 

ABR – Biologic Navpro 
and Interacoustics 
Eclipse 
 
OAE – Biologic Scout 
and Interacoustics 
Eclipse 
 
Tympanometry -  
Tympstar pros and 
Maico touchscreens 
GSI38’s 
 
Real Ear 
Measurement:  
Auricle Free-fit and HIT 
box 
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Activity 

 
Type of Examination/Procedure 

Performed 

 
Equipment used 

 
Location  

Code 

    
Audiology Bone Anchored Hearing Aid 

Assessment 
Cochlear Microphonic Testing  
Impression Taking 
Hearing Aid Fitting 
Real Ear Measurement 
Real Ear to Coupler Differences 
Hearing Aid Diagnostics and 
Adjustment 
Unaided & Aided Sound Field 
Thresholds 
Bone  Anchored Hearing Aid Fitting 
LING speech sounds 
Peach/little ears/CHILD 
questionaire 

 B 

    

    
Audiology Adult Hearing Services   C 
    
 Glasgow Hearing Aid Benefit Profile 

COSI 
Impression Taking 
Hearing Aid Fitting 
Real Ear Measurement 
Hearing Aid Diagnostics and 
Adjustment 
 

Patient Management 
system: 
Auditbase 
 
Otoscopy: 
Welch Allyn otoscope 
 
Auricle 
 

 

    
  Real Ear 

Measurement:  
Auricle Free-fit and HIT 
box 
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Activity 

 
Type of Examination/Procedure 

Performed 

 
Equipment used 

 
Location  

Code 

    
Audiology Adult Hearing Services   D 
    
 Otoscopy 

History Taking 
Pure Tone Audiometry 
Tympanometry & Reflex testing 
Glasgow Hearing Aid Benefit Profile 
COSI 
Impression Taking 
Hearing Aid Fitting 
Real Ear Measurement 
Hearing Aid Diagnostics and 
Adjustment 

Patient Management 
system: Auditbase 
Otoscopy: 
Welch Allyn otoscope 
Audiometry: Auricle 
Tympanometry:  
GSI38 
Real Ear 
Measurement:  
Auricle Free-fit and HIT 
box 

 

    

    
Audiology Adult Hearing Services   E 
    
 Otoscopy 

History Taking 
Pure Tone Audiometry 
Tympanometry & Reflex testing 
 

Auditbase  
Welch Allyn otoscope 

 

 Glasgow Hearing Aid Benefit Profile 
COSI 
Impression Taking 
Hearing Aid Fitting 
Real Ear Measurement 
Hearing Aid Diagnostics and 
Adjustment 
AB Word Lists 

Audiometry – Auricle 
Astera incl 
headphones 
BC and inserts  
Tympanometry- GSI38 
Real Ear Measurement 
Auricle Free-fit and HIT 
box 
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Activity 

 
Type of Examination/Procedure 

Performed 

 
Equipment used 

 
Location  

Code 

    
Audiology Adult Hearing Services  F 
    
 Otoscopy 

History Taking 
Pure Tone Audiometry 
Tympanometry & Reflex testing 
 

Patient Management 
system: 
Auditbase 

 

    
 Glasgow Hearing Aid Benefit Profile 

COSI 
Impression Taking 
Hearing Aid Fitting 
Real Ear Measurement 
Hearing Aid Diagnostics and 
Adjustment 
AB Word Lists 

Welch Allyn otoscope 
 
Audiometry: 
Auricle Astera 
 
 

 

    

    
Audiology Complex Adult Services  F 
    
 Otoscopy 

History Taking 
Pure Tone Audiometry 
Tympanometry & Reflex Testing 
with Interpretation of Results 
BKB Sentences or other Speech 
Material 

Tympanometry:  
Tympstar 
 
Real Ear 
Measurement:  
Auricle Free-fit and HIT 
box 

 

    
 Glasgow Hearing Aid Benefit Profile  

COSI 
Impression Taking 
Hearing Aid Fitting 
Real Ear Measurement 
Hearing Aid Diagnostics and 
Adjustment 
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Activity 

 
Type of Examination/Procedure 

Performed 

 
Equipment used 

 
Location  

Code 

    
Audiology Adult Hearing Services   G 
    
 Otoscopy 

History Taking 
Pure Tone Audiometry 
Tympanometry & Reflex testing 
 

Patient Management 
system: 
Auditbase 
 
Welch Allyn otoscope 

 

 Glasgow Hearing Aid Benefit Profile 
COSI 
Impression Taking 
Hearing Aid Fitting 
Real Ear Measurement 
Real Ear to Coupler Differences 
Hearing Aid Diagnostics and 
Adjustment 
Thresholds 
AB Word Lists 

Audiometry: 
Auricle 
Tympanometry:  
GSI38 
Real Ear 
Measurement:  
Auricle Free-fit and HIT 
box 

 

    

    
Audiology Paediatric Audiology Services  G 
    
 Otoscopy 

History Taking 
Pure Tone Audiometry 
Tympanometry & Reflex Testing 
with Interpretation of Results 
Performance Test 
Manchester Picture Test 
Play Audiometry 
BKB Sentences or other Speech 
Material 
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Activity 

 
Type of Examination/Procedure 

Performed 

 
Equipment used 

 
Location  

Code 

    
Audiology Adult Hearing Services 

 
Otoscopy 
History Taking 
Glasgow Hearing Aid Benefit Profile 
Pure Tone Audiometry 
Impression taking 
Hearing Aid fitting 
Hearing Aid Adjustments 
Real Ear Measurements 

Otoscope – Welch 
Allyn, macro head and 
video otoscope head 
Natus/ Otometrics- 
Auricle Audiometer 
Auricle Free-fit 
Hit box 
Kamplex AD29 
Audiometer 
Guymark Casella CEL-
24 Sound level meter 
Grayson Stadler GSI38 
Tympanometer 

H 

    

END 

 


