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Southern House 

Yeoman Road 

Worthing 
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BN13 3NX 

Contact: Graham Butcher 

Tel: +44 (0)1273 663329 

E-Mail: graham.butcher@southernwater.co.uk 

Website: www.southernwater.co.uk 

 

Testing performed by the Organisation at the locations specified 

 
Locations covered by the organisation and their relevant activities 

 
Laboratory locations: 

 

Location details Activity Location code 

    
Address 
Lewes Road 
Falmer 
Brighton 
BN1 9PY 

Local contact 
Graham Butcher 
 
Tel: 01273 663329 

Quality System 
Quality system administration 
 
Support Functions: 
Sample receipt and distribution 

A 

    

    
Address 
Southern Water House  
Capstone Road 
Chatham 
Kent 
ME5 7QA  

Local contact 
Teresa Murray 
 
Tel: 01634 824019 
 

Support Functions: 
Sample receipt and distribution 
 

K 

    

    
Address 
Fairlee Road 
Fairlee 
Isle of Wight 

Local contact 
Keith Bailey 
 
Tel: 01962 716158 

Support Functions: 
Sample receipt and distribution 
 

W 

    

    

Address 
Sparrow Grove 
Otterbourne 
Winchester 
Hampshire 
SO21 2SW 

Local contact 
Keith Bailey 
 
Tel: 01962 716158 

Support Functions: 
Sample receipt and distribution 
 

H 
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Site activities performed away from the locations listed above: 
 

Location details Activity Location code 

    

Water Treatment Works (WTW) 
Waste Water Treatment Works 
(WWTW) 
Service Reservoirs and 
Domestic Premises 
Ground and Surface Water 
Sources 

 Sampling and on-site testing C 
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DETAIL OF ACCREDITATION 
 

 
Materials/Products tested 

 
Type of test/Properties 

measured/Range of 
measurement 

 
Standard specifications/ 

Equipment/Techniques used 

 
Location 

Code 

    
DRINKING WATER AND 
RAW WATERS 
 
 

Sampling for the purpose of 
enforcement of The Water 
Supply (Water Quality) 
Regulations 2016 
(SI 614) as amended 

Methodology meeting the 
requirements of The Drinking 
Water Testing Specification 

 

    
From  
Drinking Water Distribution 
including:- Consumer taps, 
Service reservoirs, Water 
treatment works 
Raw waters including: 
Surface Waters & 
Groundwaters 

Sampling with subsequent 
analysis by an ISO/IEC 17025 
and DWTS Accredited 
Laboratory 
For Chemical and 
Microbiological Testing  

Documented In-House Methods 
for sampling based on: 
a)   Standing Committee of 
Analysts Methods 
 
b)   “The Microbiology of Drinking 
Water 2010 

C 

    
Water treatment works and 
Service Reservoirs 

Sampling with subsequent 
analysis by an ISO/IEC 17025 
and DWTS Accredited 
Laboratory 
For Cryptosporidium Testing 

c)   DWI SOP for the monitoring 
of Cryptosporidium oocysts to 
satisfy water supply (water 
quality) regulations 2000:Part 1 

C 

    
Drinking water Distribution 
samples including:- Service 
reservoirs, Water treatment 
works & Consumer taps 

On-site Testing 
Free Residual Chlorine 
Total  Residual Chlorine 
 

Documented In-House Method 
SPM 316 by Colorimetry 

C 
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Materials/Products tested 

 
Type of test/Properties 

measured/Range of 
measurement 

 
Standard specifications/ 

Equipment/Techniques used 

 
Location 

Code 

    
WASTE WATER    
    
Waste water treatment works Sampling with subsequent 

analysis by an ISO/IEC 17025 
Accredited Laboratory 
For chemical testing 

Documented In-house Methods to 
meet the requirements of the 
Urban Waste Water (England & 
Wales Regulations 1994 

C 

    
Treated Sewage Effluent 
Trade Effluents to Controlled 
Waters 

Sampling with subsequent 
analysis by an ISO/IEC 17025 
and Mcerts water Accredited 
Laboratory 
Manual Spot Sampling For 
Chemical and Microbiological 
Testing 

Documented in-house methods to 
meet the requirements of the 
Environment Agency MCERTS 
Performance Standard (Waters) - 
sampling and chemical testing of 
untreated sewage, sewage 
effluent and trade effluent 

C 

    
Trade Effluents to Controlled 
Waters 

On-Site Testing 
Free Residual Chlorine 
Total Chlorine 

Documented in-house method 
SPM 316 by Colorimetry 

C 

    

END 

 


