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Audiology and Hearing Aid Department 

West Middlesex University Hospital 

Twickenham Road 

Isleworth 

TW7 6AF 

Contact: Karlien Van Staden 

Tel: +44 (0)208 321 5681 

Fax: +44 (0)208 321 5680 

E-Mail: caw-tr.wm-audiologydepartment@nhs.net 

Website: 
www.chelwest.nhs.uk/services/surgery/audiology 

 

Examinations performed by the Organisation at the locations specified below 

Locations covered by the organisation and their relevant activities 
 

Service locations: 
 

Primary location details Activity Location code 

    
Address with full postcode Local contact   
Audiology and Hearing Aid Department 
West Middlesex University Hospital 
Twickenham Road 
Isleworth 
TW7 6AF 

Karlien Van Staden 
 

Audiology 
Paediatric Audiology 

A 

    

 
 

Activities performed away from the primary location listed above: 
 

Other location details with full postcode Activity Location code 

    
Feltham Centre for Health 
The Centre 
Feltham 
TW13 4GU 

 Audiology 
 

B 

    

    
Whitton Clinic 
Hospital Bridge Road 
Twickenham 
TW2 6LD 

 Audiology 
 

C 
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DETAIL OF ACCREDITATION 
 

 
Activity 

 
Type of Examination/Procedure 

Performed 

 
Equipment used 

 
Location  

Code 

    
Audiology Adult Hearing Services: 

 
Otoscopy 
History Taking 
Pure Tone Audiometry 
Tympanometry & Reflex testing with 
Interpretation of Results 
Loudness Discomfort Levels 
COSI 
Impression Taking 
Hearing Aid Fitting 
Real Ear Measurement 
Hearing Aid Diagnostics and 
Adjustments 
Aural Rehabilitation counselling 
Adults with Complex Needs 
Assessment 
Adults with Complex Needs 
Rehabilitation 

 
 
Welch Allyn auroscope 
Callisto 
Affinitiy 
Interacoustics AA222 
Audio/Tymps 
Tymp GSI39 
Titan  
Hi –Pro 
Connex Link 
NOAH Link 
Contacta Loop System 
 

A 

    

    
Audiology Complex Adult Services – Tinnitus 

 
Tinnitus Handicap Inventory 
Tinnitus Counselling 
Hyperacusis Questionnaire 
Sound enrichment therapy e.g. 
noise generators 
 

 
 
Callisto 
Connex Link 
Hi-Pro 
Sound Oasis Sleep 
Therapy Pillow Speaker 
BTA Deep Relaxation 
CD 

A 

    

    
Paediatric Audiology  Paediatric Audiology Services: 

 
Otoscopy 
Pure Tone Audiometry 
Tympanometry & Reflex Testing 
with Interpretation of Results 
Play Audiometry 

 
 
Affinity 
Interacoustics AA222 
Audio/Tymps 
Titan 
Welch Allyn auroscope 
Guymark Free Field 
system 

A 



 
9966 

 
Accredited to 

IQIPS 
Standard:2023 

 

Schedule of Accreditation  
issued by 

United Kingdom Accreditation Service  
2  P ine  Trees ,  Che r t sey  Lane ,  S ta ines -upon -Thames ,  TW18  3HR,  U K  

Chelsea and Westminster NHS Foundation Trust 
 

Issue No: 007           Issue date: 24 March 2023 
 

Examinations performed by the Organisation at the locations specified below  

 

 
 
 

Assessment Manager: MM4 Page 3 of 3 

 
Activity 

 
Type of Examination/Procedure 

Performed 

 
Equipment used 

 
Location  

Code 

    
Audiology Adult Hearing Services: 

 
Otoscopy 
History Taking 
Pure Tone Audiometry 
Tympanometry & Reflex testing with 
Interpretation of Results 
Loudness Discomfort Levels 
COSI 
Impression Taking 
Hearing Aid Fitting 
Real Ear Measurement 
Hearing Aid Diagnostics and 
Adjustments 
Aural Rehabilitation counselling 

 
 
Callisto 
Interacoustics AA222 
Audio/Tymps 
Welch Allyn auroscope 
Contacta Loop System 
Hi Pro 
NOAH Link 
Connex Link 

B 

    

    
Audiology Adult Hearing Services – 

Assessments: 
 
Otoscopy 
History Taking 
Pure Tone Audiometry 
Loudness Discomfort Levels 
COSI 
Impression Taking 
Hearing Aid Fitting 
Real Ear Measurement 
Hearing Aid Diagnostics and 
Adjustments 
Aural Rehabilitation counselling 

 
 
 
Welch Allyn auroscope 
Hi-Pro 
Connexlink 
NOAH Link 
Callisto 
Titan 
 

C 

    
 

END 
 

 


