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ISO/IEC 17021 – Master term glossary – 
Objects of conformity assessment 
Link back to Contents page 

Object of conformity assessment 

ANTI BRIBERY MANAGEMENT SYSTEMS 

ASSET MANAGEMENT SYSTEMS 

BUSINESS CONTINUITY MANAGEMENT SYSTEMS 

COLLABORATIVE BUSINESS RELATIONSHIP MANAGEMENT SYSTEMS 

COMPETENCE MANAGEMENT SYSTEMS 

CONFORMITY OF PRODUCTION 

ENERGY MANAGEMENT SYSTEMS 

ENVIRONMENTAL MANAGEMENT SYSTEMS 

FIRE RISK MANAGEMENT SYSTEMS 

FOOD SAFETY MANAGEMENT SYSTEMS 

HEALTH AND SAFETY MANAGEMENT SYSTEMS 

INFORMATION SECURITY MANAGEMENT SYSTEMS 

INFORMATION TECHNOLOGY SERVICE MANAGEMENT SYSTEMS 

MEDICAL DEVICES QUALITY MANAGEMENT SYSTEMS 

NUCLEAR SUPPLY CHAIN QUALITY MANAGEMENT SYSTEMS  

QUALITY MANAGEMENT SYSTEMS 
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ISO/IEC 17021 – Master term glossary – 
Types of evaluation 
Link back to Contents page 

Type of evaluation 

Active Implantable Medical devices IAF 15 Non-metallic mineral products 

Active Medical Devices (Non-
Implantable) 

IAF 16 Concrete, cement, lime, 
plaster, etc. 

Application of Road Marking Materials 
and Road Studs to Paved Surfaces 

IAF 17 Basic metals and fabricated 
metal products 

Asphalt Laying IAF 18 Machinery and equipment 

Assembly and Recreational 
IAF 19 Electrical and optical 
equipment 

Bio/chemical Category K – Chemical 
and Bio-chemical 

IAF 4 Textiles and textile products 

Catering / Food Service Category E 
Catering/Food Service 

IAF 5 Leather and leather products 

Construction / Civil Works IAF 6 Wood and wood products 

Design and Manufacture IAF 7 Pulp, paper and paper products 

Devices Incorporating/Utilising 

Specific Substances/Technologies IAF 8 Publishing companies 

EA 23 Manufacturing not elsewhere 
classified 

IAF 9 Printing companies 

EA 26 Gas supply 
In Vitro Diagnostic Medical Devices 
(IVD) 

EA 36 Public administration 
In Vitro Diagnostic Medical Devices 
(IVD)  

EA 37 Education Industrial 

Establishment and Maintenance of a 
Landscape and Associated Land-Based 

Activities  

Information Security Management 

System Certification 

Facilities, Hospitals, Offices, 
Commercial and other Service Sector 

Premises Non-active Medical Devices 

Fairgrounds Office 

IAF 1 Agriculture, fishing 
Packing Material Category I – 
Production of Packaging Material 

IAF 10 Manufacture of coke and 

refined petroleum products 

Parts or Services 
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Type of evaluation 

IAF 11 Nuclear fuel 

PAS 43:2015 - Safe working of vehicle 

breakdown, recovery and removal 
operations 

IAF 12 Chemicals, chemical products 
and fibres 

Primary Production Category B – 
Farming or Handling of Plants 

IAF 13 Pharmaceuticals Privacy Information Management 
System Certification 

IAF 14 Rubber and plastic products  
 

 

Processing Food for Humans and 

Animals Category C – Food, 
Ingredient and Pet Food 
Manufacturing 

 

Processing Food for Humans and 
Animals Category D – Feed and 

Animal Food Processing 

 

Residential (Dwellings)   

Residential (Institutional)   

Residential (Other)  

Retail, Transport and Storage 

Category G – Transport and Storage 
Services 

 

Shop and Commercial  

Small Scale Pavement Repairs  

SSIP Approved  

SSIP Approved: Contractor  

SSIP Approved: Designer  

SSIP Approved: IE  

SSIP Approved: IE Contractor  

SSIP Approved: IE Designer  

SSIP Approved: IE Project Supervisor 
Construction Stage (PSCS) 

 

SSIP Approved: IE Project Supervisor 

Design Process (PSDP) 

 

SSIP Approved: Principal Contractor  

SSIP Approved: Principal Designer  
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Type of evaluation 

Sterilisation Method for Medical 

devices 

 

Stockist and Distributor  

Storage and other Non-Residential  

Sustainable Forest Management  

TickIT Plus Foundation Level  

Vehicle Recovery at Highway 
Construction sites (NHSS 17) and 

Vehicle Recovery and Removal on 
Control Roads including storage 

(NHSS 17B) 
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ISO/IEC 17021 – Objects of conformity 

assessment 
Link back to Contents page 

Previously used schedule term Converted master term 

ANTI BRIBERY MANAGEMENT SYSTEMS ANTI BRIBERY MANAGEMENT SYSTEMS 

ASSET MANAGEMENT SYSTEMS ASSET MANAGEMENT SYSTEMS 

BUSINESS CONTINUITY MANAGEMENT 
SYSTEMS 

BUSINESS CONTINUITY MANAGEMENT 
SYSTEMS 

COLLABORATIVE BUSINESS 
RELATIONSHIP MANAGEMENT SYSTEMS 

COLLABORATIVE BUSINESS 
RELATIONSHIP MANAGEMENT SYSTEMS 

COMPETENCE MANAGEMENT SYSTEMS COMPETENCE MANAGEMENT SYSTEMS 

CONFORMITY OF PRODUCTION CONFORMITY OF PRODUCTION 

ENERGY MANAGEMENT SYSTEMS ENERGY MANAGEMENT SYSTEMS 

ENVIRONMENTAL MANAGEMENT 

SYSTEMS 

ENVIRONMENTAL MANAGEMENT 

SYSTEMS 

FIRE RISK MANAGEMENT SYSTEMS FIRE RISK MANAGEMENT SYSTEMS 

FOOD SAFETY MANAGEMENT SYSTEMS FOOD SAFETY MANAGEMENT SYSTEMS 

HEALTH AND SAFETY MANAGEMENT 

SYSTEMS 

HEALTH AND SAFETY MANAGEMENT 

SYSTEMS 

INFORMATION SECURITY MANAGEMENT 
SYSTEMS 

INFORMATION SECURITY MANAGEMENT 
SYSTEMS 

INFORMATION TECHNOLOGY SERVICE 
MANAGEMENT SYSTEMS 

INFORMATION TECHNOLOGY SERVICE 
MANAGEMENT SYSTEMS 

MEDICAL DEVICES QUALITY 
MANAGEMENT SYSTEMS 

MEDICAL DEVICES QUALITY 
MANAGEMENT SYSTEMS 

NUCLEAR SUPPLY CHAIN - QUALITY 
MANAGEMENT SYSTEMS  

NUCLEAR SUPPLY CHAIN QUALITY 
MANAGEMENT SYSTEMS  

QUALITY MANAGEMENT SYSTEMS QUALITY MANAGEMENT SYSTEMS 

Safety components for lifts in 

accordance with Annex III 

HEALTH AND SAFETY MANAGEMENT 

SYSTEMS 

Safety components for lifts in 
accordance with Article 15 of the 
Directive 

HEALTH AND SAFETY MANAGEMENT 
SYSTEMS 

Safety components for lifts in 
accordance with Regulation 48 

HEALTH AND SAFETY MANAGEMENT 
SYSTEMS 
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Previously used schedule term Converted master term 

The following categories of machine 
specified in Annex IV of the 

Directive: 
17. Devices for the lifting of 
persons or of persons and goods 

involving a hazard of falling from a 
vertical height of more than three 

metres 

HEALTH AND SAFETY MANAGEMENT 
SYSTEMS 

The following categories of machine 

specified in Schedule 2, Part 4 of 
the regulations: 

17. Devices for the lifting of 
persons or of persons and goods 
involving a hazard of falling from a 

vertical height of more than three 
metres 

HEALTH AND SAFETY MANAGEMENT 

SYSTEMS 
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ISO/IEC 17021 – Types of evaluation 
Link back to Contents page 

Previously used schedule term Converted master term 

 Application of Road Marking Materials 

and Road Studs to Paved Surfaces 

Application of Road Marking Materials 

and Road Studs to Paved Surfaces 
 Small Scale Pavement Repairs Small Scale Pavement Repairs 

Vehicle Recovery at Highway 

Construction sites (NHSS 17) and 
Vehicle Recovery and Removal on 
Control Roads including storage (NHSS 

17B) 

Vehicle Recovery at Highway 

Construction sites (NHSS 17) and 
Vehicle Recovery and Removal on 
Control Roads including storage (NHSS 

17B) 
Non-active Medical Devices Non-active Medical Devices 

Active Medical Devices (Non-
Implantable) 

Active Medical Devices (Non-
Implantable) 

Active Implantable Medical devices Active Implantable Medical devices 

In Vitro Diagnostic Medical Devices 
(IVD) 

In Vitro Diagnostic Medical Devices 
(IVD) 

Sterilisation Method for Medical devices Sterilisation Method for Medical devices 

Devices Incorporating/Utilising Specific 

Substances/Technologies 

Devices Incorporating/Utilising Specific 

Substances/Technologies 
Parts and services Parts or Services 

Asphalt Laying Asphalt Laying 

Assembly and recreational Assembly and Recreational 

BIO/CHEMICAL Bio/chemical Category K – 
Chemical and Bio-chemical 

Category D – Feed and Animal Food 

Processing 

Processing Food for Humans and 

Animals Category D – Feed and 
Animal Food Processing 

CATERING / FOOD SERVICE 
Category E – Catering / Food 
Service 

Catering / Food Service Category E 
Catering/Food Service 

Construction / Civil works Construction / Civil Works 

Design and Manufacture Design and Manufacture 

EA 23 Manufacturing not elsewhere 

classified 

EA 23 Manufacturing not elsewhere 

classified 
EA 26 Gas supply EA 26 Gas supply 

EA 36 Public administration EA 36 Public administration 

EA 37 Education EA 37 Education 

Establishment and Maintenance of a 
Landscape and Associated Land-Based 

Activities  

Establishment and Maintenance of a 
Landscape and Associated Land-Based 

Activities  
Facilities/hospitals/offices/commercial 
and other service sector premises 

Facilities, Hospitals, Offices, 
Commercial and other Service Sector 

Premises 
Fairgrounds Fairgrounds 
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Previously used schedule term Converted master term 

FARMING OR HANDLING OF 
PLANTS Category B – Farming or 

Handling of Plants 

Primary Production Category B – 
Farming or Handling of Plants 

IAF 1 Agriculture, fishing IAF 1 Agriculture, fishing 

IAF 1 Agriculture, forestry and 
fishing 

IAF 1 Agriculture, fishing 

IAF 10 Manufacture of coke and refined 
petroleum products 

IAF 10 Manufacture of coke and refined 
petroleum products 

IAF 11 Nuclear fuel IAF 11 Nuclear fuel 

IAF 12 Chemicals IAF 12 Chemicals, chemical 
products and fibres 

IAF 12 Chemicals, chemical products 

and fibres 

IAF 12 Chemicals, chemical products 

and fibres 
IAF 13 Pharmaceuticals IAF 13 Pharmaceuticals 

IAF 14 Rubber and plastic products IAF 14 Rubber and plastic products 

IAF 15 Non-metallic mineral 
products 

IAF 15 Non-metallic mineral 
products 

IAF 16 Concrete, cement, lime, 
plaster etc 

IAF 16 Concrete, cement, lime, 
plaster, etc. 

IAF 17 Basic metals and fabricated 
metal 
products 

IAF 17 Basic metals and fabricated 
metal products 

IAF 18 Machinery and equipment IAF 18 Machinery and equipment 

IAF 19 Electrical and optical equipment IAF 19 Electrical and optical equipment 

IAF 19 Manufacture of electrical 
and optical equipment 

IAF 19 Electrical and optical 
equipment 

IAF 2 Mining and quarrying IAF 2 Mining and Quarrying 

IAF 20 Shipbuilding IAF 20 Shipbuilding 

IAF 21 Aerospace IAF 21 Aerospace 

IAF 22 Other transport equipment IAF 22 Other transport equipment 

IAF 22 Other transport equipment  IAF 22 Other transport equipment 

IAF 23 Manufacture not elsewhere 
classified 

IAF 23 Manufacturing not 
elsewhere classified 

IAF 23 Manufacturing not elsewhere 

classified 

IAF 23 Manufacturing not elsewhere 

classified 
IAF 24 Recycling IAF 24 Recycling 

IAF 25 Electricity supply IAF 25 Electricity supply 

IAF 26 Gas supply IAF 26 Gas supply 

IAF 27 Water supply IAF 27 Water supply 

IAF 28 Construction IAF 28 Construction 

IAF 29 Wholesale and retail trade; 

Repair of motor vehicles, motorcycles 
and personal and household goods 

IAF 29 Wholesale and retail trade; 

Repair of motor vehicles, motorcycles 
and personal and household goods 

IAF 3 Food products, beverages and 
tobacco 

IAF 3 Food products, beverages and 
tobacco 

IAF 30 Hotels and restaurants IAF 30 Hotels and restaurants 
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Previously used schedule term Converted master term 

IAF 31 Transport, storage and 
communication 

IAF 31 Transport, storage and 
communication 

IAF 32 Financial Intermediation, 
Real Estate, Renting 

IAF 32 Financial intermediation; 
real estate; renting 

IAF 32 Financial intermediation; real 
estate; renting 

IAF 32 Financial intermediation; real 
estate; renting 

IAF 33 Information technology IAF 33 Information technology 

IAF 34 Engineering services IAF 34 Engineering services 

IAF 35 Other Services  IAF 35 Other services 

IAF 36 Public administration IAF 36 Public administration 

IAF 37 Education IAF 37 Education 

IAF 38 Health and social work IAF 38 Health and social work 

IAF 39 Other social services IAF 39 Other social services 

IAF 4 Textiles and textile products IAF 4 Textiles and textile products 

IAF 5 Leather and leather products IAF 5 Leather and leather products 

IAF 6 Wood and wood products IAF 6 Wood and wood products 

IAF 7 Pulp, paper and paper products IAF 7 Pulp, paper and paper products 

IAF 8 Publishing companies IAF 8 Publishing companies 

IAF 9 Printing companies IAF 9 Printing companies 

Industrial Industrial 

Information Security Management 
System Certification 

Information Security Management 
System Certification 

Information Security Sector 
Schemes 

Privacy Information Management 
ISO/IEC 27701:2019 

Privacy Information Management 
System Certification 

National Highway Sector Scheme 
17A  

Vehicle Recovery at Highway 
Construction sites (NHSS 17) and 
Vehicle Recovery and Removal on 

Control Roads including storage 
(NHSS 17B) 

National Highway Sector Scheme 
17B 

Vehicle Recovery at Highway 
Construction sites (NHSS 17) and 
Vehicle Recovery and Removal on 

Control Roads including storage 
(NHSS 17B) 

Office Office 

PACKAGING MATERIAL Packing Material Category I – 

Production of Packaging Material 
PACKAGING MATERIAL Category I – 

Production of Packaging Material 

Packing Material Category I – 

Production of Packaging Material 
PAS 43: 2015 - Safe working of vehicle 

breakdown, recovery and removal 
operations. 

PAS 43:2015 - Safe working of vehicle 

breakdown, recovery and removal 
operations 

PAS 43:2015 PAS 43:2015 - Safe working of 

vehicle breakdown, recovery and 
removal operations 
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Previously used schedule term Converted master term 

PRIMARY PRODUCTION Category B – 
Farming or Handling of Plants 

Primary Production Category B – 
Farming or Handling of Plants 

Privacy Information Management 
System Certification 

Privacy Information Management 
System Certification 

PROCESSING FOOD FOR HUMANS AND 
ANIMALS 
Category C – Food, Ingredient and Pet 

Food Manufacturing 

Processing Food for Humans and 
Animals Category C – Food, Ingredient 
and Pet Food Manufacturing 

Residential (Dwellings)  Residential (Dwellings)  

Residential (Institutional)  Residential (Institutional)  

Residential (other) Residential (Other) 

RETAIL, TRANSPORT AND STORAGE 
Category G – Transport and Storage 
Services 

Retail, Transport and Storage Category 
G – Transport and Storage Services 

Shop and commercial Shop and Commercial 

SSIP Approved SSIP Approved 

SSIP Approved: Contractor SSIP Approved: Contractor 

SSIP Approved: Designer SSIP Approved: Designer 

SSIP Approved: IE SSIP Approved: IE 

SSIP Approved: IE Contractor  SSIP Approved: IE Contractor 

SSIP Approved: IE Designer SSIP Approved: IE Designer 

SSIP Approved: IE Project Supervisor 
Construction Stage (PSCS) 

SSIP Approved: IE Project Supervisor 
Construction Stage (PSCS) 

SSIP Approved: IE Project Supervisor 
Design Process (PSDP) 

SSIP Approved: IE Project Supervisor 
Design Process (PSDP) 

SSIP Approved: Principal Contractor SSIP Approved: Principal Contractor 

SSIP Approved: Principal Designer SSIP Approved: Principal Designer 

Stockist and Distributor Stockist and Distributor 

Storage and other non-residential Storage and other Non-Residential 

Sustainable Forest Management Sustainable Forest Management 

TickIT Plus Foundation Level TickIT Plus Foundation Level 

Vehicle Recovery Vehicle Recovery at Highway 

Construction sites (NHSS 17) and 
Vehicle Recovery and Removal on 

Control Roads including storage 
(NHSS 17B) 

Vehicle Recovery at Highway 
Construction sites (NHSS 17) and 
Vehicle Recovery and Removal on 

Control Roads including storage (NHSS 
17B)  

Vehicle Recovery at Highway 
Construction sites (NHSS 17) and 
Vehicle Recovery and Removal on 

Control Roads including storage (NHSS 
17B) 
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© Copyright United Kingdom Accreditation Service (UKAS), 2026. All 

rights reserved. 

  

No part of this work or works may be translated, reprinted or reproduced or 

utilised in any material form either in whole or in part or by any electronic, 

mechanical or other means, now known or invented in the future, including 

photocopying and recording, or in any information storage and retrieval system, 

without prior permission in writing from UKAS, except in accordance with 

permitted uses and provisions of the Copyright, Designs and Patents Act 1988. 

Applications for the copyright owner’s permission to reproduce any part of this 

work should be addressed in writing to UKAS, 2 Pine Trees, Chertsey Lane, 

Staines-upon-Thames, TW18 3HR. 

For this work, permitted use: 

+ includes the copying, printing or downloading of limited extracts for 

reasonable research use only; and 

+ requires that UKAS is acknowledged as the owner of the work in any 

copies made or extracts taken. 

The contents of this publication are intended to be a general guide and cannot 

be a substitute for professional advice. UKAS does not accept any responsibility 

for loss occasioned to any person or business acting or refraining from acting as 

a result of material contained in this work. 

The author’s moral rights as defined in the Copyright, Designs and Patents Act 

1988 are not affected by the rights granted in this notice. 
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