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issued by 

United Kingdom Accreditation Service 

2 Pine Trees, Chertsey Lane, Staines-upon-Thames, TW18 3HR, UK 
 

 
7993 

 
Accredited to 

IQIPS Standard 

 

First Community Health & Care CIC 
 

Issue No: 004           Issue date: 28 March 2018 

Forum House 

41-51 Brighton Road 

Redhill 

Surrey 

RH1 6YS 

United Kingdom 

Contact: Mrs Faye Hopkins-Thorpe 

Tel: +44 (0) 1293600300 extn 3137 

E-Mail: Faye.Hopkins@firstcommunitysurrey-cic.nhs.uk 

Website: www.firstcommunitysurrey.com 

 

Examinations performed by the Organisation at the locations specified below 

 
Locations covered by the organisation and their relevant activities 

 
Service locations: 
 

 
 
 

Activities performed away from the primary location listed above: 

  

Primary location details Activity Location 
code 

    
Address with full postcode Local contact   
Crawley Hospital 
West Green Drive 
Crawley 
West Sussex 
RH11 7DH 

Faye Hopkins 
 

Audiology  A 
 

    

Other location details with full postcode Activity Location code 

    
Horsham Hospital 
Hurst Road 
West Sussex 
RH12 

 Audiology  B 
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DETAIL OF ACCREDITATION 
 

 
Activity 

 
Type of Examination/Procedure 

Performed 

 
Equipment used 

 
Location  

Code 

    
Audiology Adult Hearing Services 

Assessment  
Otoscopy 
History Taking 
Pure Tone Audiometry 
Tympanometry & Reflex testing 
Loudness Discomfort Levels 

Audiometer GSI 
Tympanometer 
GSI 33 
Speech Deck 
Aurical PlusPortable 
Audiometer (Ps75) 

A 

    
 
 
 
 

Adult Hearing Services 
Rehabilitation 
Glasgow Hearing Aid Benefit Profile 
Impression Taking 
Hearing Aid Fitting 
Real Ear Measurement 
Hearing Aid Diagnostics and 
Adjustment 

  

    
 Complex Adult Services 

Assessment 
  

 
 
 

Otoscopy 
History Taking 
Pure Tone Audiometry 
Tympanometry & Reflex testing 
Loudness Discomfort Levels 

  

    
 
 
 
 

Complex Adult Services 
Rehabilitation 
Glasgow Hearing Aid Benefit Profile 
Impression Taking 
Hearing Aid Fitting 
Real Ear Measurement 
Hearing Aid Diagnostics and 
Adjustment 

  

    
 Complex Adult Services 

Tinnitus  
Tinnitus Handicap Inventory 
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Activity 

 
Type of Examination/Procedure 

Performed 

 
Equipment used 

 
Location  

Code 

    
Audiology Adult Hearing Services 

Assessment 
Otoscopy 
History Taking 
Pure Tone Audiometry 
Tympanometry & Reflex testing 
Loudness Discomfort Levels 

Audiometer 
Tympanometer 
Portable Audiometer 
(PS75) 
Aurical free fit 

B 

    
 Adult Hearing Services 

Rehabilitation 
  

 Glasgow Hearing Aid Benefit Profile 
Impression Taking 
Hearing Aid Fitting 
Real Ear Measurement 
Hearing Aid Diagnostics and 
Adjustment 

  

    
 
 

Complex Adult Services 
Assessment 

  

 Otoscopy 
History Taking 
Pure Tone Audiometry 
Tympanometry & Reflex testing 
Loudness Discomfort Levels 

  

    
 Complex Adult Services 

Rehabilitation 
  

 Glasgow Hearing Aid Benefit Profile 
Impression Taking 
Hearing Aid Fitting 
Real Ear Measurement 
Hearing Aid Diagnostics and 
Adjustment 

  

    
 Complex Adult Services 

Tinnitus 
Tinnitus Handicap Inventory 

  

    

END 

 


